
An assessment 
and intervention 

program for 
6 -18 year olds 
experiencing a 

mental health crisis 
in Fraser Health

from CYCP 
(Children & Youth

Crisis Program) to the

Youth & families can call us directly 

1-844-START11
(1-844-782-7811)

Monday to Friday: 9 am - 9 pm
Weekends & Holidays: Noon - 9 pm



Change in Program Name and Referral Process

Fraser Health’s Child and Youth Crisis Program (CYCP) has changed 
its name and how youth and families can access mental health crisis 
support. Please update your referral information and post this card.

Now called the START Team (Short Term, Assessment, Response, 
Treatment), youth and families can directly access services by 
contacting the START Team at 1-844-START11 (1-844-782-7811). 
Professionals should continue to refer, also using 1-844-START11.

Our focus remains the same - providing assessment and intervention 
services for 6 -18 year olds experiencing a mental health crisis in 
Fraser Health.

If you have any questions or to learn more about START and these 
changes call 1-844-782-7811.

Regards,
The START Team


